                                                                  
SIVA RAM N	    				                                       Email : nsivaram.siva@gmail.com
Oracle EBS & Cloud Techno-Functional Consultant                                   Phone : +1-940-945-9654
(AR, AP, GL, OM, PO, INV, Projects)

Professional Experience  

With over 11+ years of experience in Oracle applications e-Business Suite expertise, I would like to work with a dynamic and progressive IT firm where I can apply my technical experience and interpersonal skills efficiently & effectively for the growth of the company. Experienced in variety of Oracle tools and technologies, project management and execution. 

· Over 11+ years of Oracle ERP professional experience in various stages of the Oracle EBS and Cloud implementations, upgrades, and support lifecycle in Oracle EBS (R11i & R12), Oracle ERP Cloud (Fusion SCM) and strong in solution design and development, implementation of CEMLI (RICEW) components in Oracle EBS, FBDI, OTBI Reports in Fusion and integration of 3rd party applications.
· Good expertise in Oracle E-Business Suite R12 Modules and Fusion Cloud applications (GL/AP/AR/OM/INV/PO) and Projects modules
· Good level understanding of Oracle FBDI, Oracle Interface Tables and Oracle Import jobs, concurrent/ESS jobs in Oracle Fusion Financials. Good experience of fusion reporting – BIP, OTBI, Smart view and Financial Reporting Studio
· Good understanding of functional and technical knowledge of Procure to Pay(P2P), and Order to Cash(O2C) business flows (General Ledger, Sub-ledger Accounting, Receivables, Payables, Oracle Projects, Order Management, Oracle Inventory, Oracle Purchasing, Oracle Projects and Oracle Service Contracts)
· Strong technical experience in developing CEMLI/RICEW components in the Oracle EBS using SQL, PL/SQL, Forms and Reports development, Forms Personalization, Oracle Business Events, Oracle Workflow, XML/BI Publisher.
· [bookmark: OLE_LINK1]Expert in developing reports using OTBI Subject areas and BIP Reports.
· Good experience in roles of Track Lead and Consultant & Business Analyst in ERP Implementation projects.
· Good experience in developing the business process flows using Lucid chart and Visio.
· Experienced in Agile Scrum methodology. Worked on developing user stories and in estimating and executing user stories in development manager roles.  
· Good experience in documenting the process improvements and training business users.
· Experienced in designing, testing and deployment of Business Process Solutions, Interfaces, Conversions, Workflows, Extensions and Reports.
· Demonstrated proficiency and has very strong experience in data analysis, interface design & development, and migration activities related to R12 Financials/SCM of the following from Legacy Systems
· Participating in regular project status reporting and steering committee meetings with client management.
· Handling all client-facing activities like requirements elicitation, business consulting, presentations, etc.
· Mapping the business processes of clients to those offered by Oracle and carrying out GAP analysis to arrive at workarounds and a complete TO-BE solution for all business scenarios.
· Configuration/set up and implementation of the Oracle Applications test/ Production instance.
· Planning and execution of Unit, Integration (SIT), and User Acceptance Testing (UAT) through the development of test scripts
· Carrying out Conference Room Pilots (CRP) to obtain user signoffs.
· Providing post-production support after Go-Live
· Conducting training sessions for the client management team and for the end users
· Documenting the specifications of the system in the Standard Operating Procedures (SOP) document.
· Using Documentation Templates provided in the Oracle Applications Implementation Methodology (AIM).
· Excellent business applications knowledge, client management and collaboration skills. Very good at written and verbal communication

Technical Proficiency		

      ERP/EBS	         		:   Oracle EBS R11i & R12, Oracle Fusion 21D
      Cloud Services              	:   Oracle Integration Cloud Services (OIC) Beginner
      Web Services                            :   SOAP and REST APIs 
      Version Control                        :   GITHUB, SVN, KINTANA, WinCVS, Flex deploy.
      Modules            	:   Oracle AOL, Oracle Alerts, Sys Admin, General Ledger, SLA, Payables,          
                                                              Receivables, Purchasing, Inventory, Order Management, Oracle 
                                                              Projects, Service Contracts
      Technology/Languages           :   SQL, PL/SQL, Workflow, Business Events, Oracle Forms & Reports, 
                                                      Forms Personalization, XML/BI Publisher, UNIX Shell Scripting,      
                                                      OTBI/FBDI
      Environments	         	:    UNIX, Linux, and Windows NT
      RDBMS	 	         	:    Oracle 8i / 9i, 10g, 11g, 12c
      GUI	:    Forms 6i/9i/10g/11g/12c & Reports 6i/9i/10g/11g/12c, Workflow     
                                                               Builder
      Tools and Utilities        	:    SQL*Loader, Toad, UTL-file
      Office Tools	         		:    MS Office suite (Word, Excel, PowerPoint)

Academic Profile                                 	
                                                                                                                                                                                                                                                                                                                                     
· Master Of Computer Applications (M.C.A) from Jawaharlal Nehru Technological University in 2009, India

Professional Work Experience	

Client: Vulcan Material Company                                                                                         Feb-2024 to Till Date
Technical Lead 

Responsibilities/Tasks:
· Client-side employee to coordinate with implementation partner.
· Worked with business on requirements, gaps and testing.
· End to end design and development of Integration from EBS Field Service to DFW.
· Designing conversion approach and reporting strategy.
· Worked on various conversions from Legacy applications to EBS Data
· Involved in in design and development of EBS Data Migrations/Conversions using Flat files.
· Involved in end-to-end testing and getting business requirement.
· Actively worked on development of OTBI reports in Oracle Fusion Cloud as per business requirement.
· Involved in Knowledge transition, Shadow Phase, Reverse Shadow Phase and Month end closings.
· Developed and maintained Oracle PL/SQL procedures, packages, and triggers to enhance SCM functionalities and optimize system performance.
Environment: Oracle Fusion Cloud, R12.2.3, VCommerce, JIRA, Cherwell
[bookmark: OLE_LINK2]Client: Rosendin, California.                                                                                             Jun-2021 to Jan-2024
Oracle EBS Lead Consultant

Responsibilities/Tasks:
· Creation of OTBI reports with bursting features and register as custom ESS Jobs and Job Sets
· Responsible for resolving all EBS-related issues, including concurrent managers, forms, workflow mailer, application servers, and other EBS business customer issues.
· End to end design and development of Integration from EBS Field Service to DZS.
· Involved in in design and development of Fusion Data Migrations/Conversions using FBD Templates.
· Involved in the Data migration using FBDI in Oracle Fusion Cloud.
· Involved in the development of BIP reports in Oracle Fusion Cloud as per business requirement.
· Actively worked on development of OTBI reports in Oracle Fusion Cloud as per business requirement.
· Involved in Knowledge transition.
· Helped in the implementation of EBS SCM modules (OM, PO and INV), EBS Financial modules (AP, FA and GL), developed AP Invoice WEBADI interface and several XML Publisher checks for both domestic and international banks.
· Worked on various integrations inbound and outbound with EBS.
· Involved in R12.2.5 upgrade of existing system.
· Implemented statutory requirement for E-invoice in India.
· Lead the offshore team in delivering the project tasks in right time with effective cost.
Environment: Oracle EBS R12.2.6


Client: Intuit Inc., CA                                                      	                                             Sep-2020 to May-2021
Oracle EBS Implementation Consultant

Responsibilities/Tasks:
· Architect and design solutions to simplify manual business processes using ERP tools & AIM Process.
· Work with implementation team members to develop best practice methodologies.
· [bookmark: _Hlk506209333]Implementation of Oracle Advance collections Solution for America, China, Mexico, Canada, Pudong, Singapore, Australia & India.
· Prepare BR100 (Set up) documents for Collections modules.
· Responsible for Integration testing / Unit testing / User acceptance testing 
· Build WEB ADI Customizations to simplify day to day operations of end users.
· Responsible for day-to-day support of existing system.
· Worked on China localization Requirements and setting up of secondary ledger.
· Responsible of end user training.
· Helping business understanding the Oracle Financials business process flow.
· Helping external audit people in generating GL Journal detail & AP reports at year end.
· communicate with all associates, managerial and non-managerial, vendor as required to gather information and fix the issue. 
· Responsible for delivering quality system/projects in timely manner, well-tested, well-documented, and on or under budget. 
· Involved in all Financial/Projects modules for Month End , Quarter End and Year End Closures for Colorcon’s within the Oracle E-Business Suite for Procure to Pay(P2P) ,Quote to Cash (Q2C), Source to Pay (S2P) and Order to Cash(O2C) business flows (e.g., General Ledger, Project Billing, Revenue, Accounts Payable, Cash Management, Accounts Receivable, and Fixed Assets) 
· Visibility for all business units being global organization is high due to the requirements for support of all Colorcon associates relying on global business applications. 
· Collaborate with regional and global teams for implementing of solution to analyze and understand business requirement.  
Environment: Oracle EBS R12.2 - Multi-language Enabled, Accounts Payables, General Ledger, Advance Collections, Oracle Order Management, Oracle Inventory, Oracle Purchasing, WebADI, XML publisher, Oracle 10g, PL/SQL, shell scripting, UNIX, SQL*Plus, TOAD.


Client: Arrow Electronics, USA                               		 		   	Nov-2018 to Aug-2020
Oracle EBS Lead Consultant – Development, Support.  

Responsibilities/Tasks:
· As a team lead responsible for Deliverables and daily meetings.
· End to end testing of Oracle EBS custom functionality during upgrade from R12.1.3 to R12.2.4
· End to end design and development of Integration from EBS Field Service to Corporation Services Company.
· Providing onsite day-to-day PRODUCTION support on SCM module and Legacy Integrations
· Design and development of various reports required for business users to have a better view of the system.
· Delegating the technical work by designing technical specifications and perform unit testing on technical components.
· Work with implementation team members to develop best practice methodologies.
· Responsible for Integration testing / Unit testing / User acceptance testing.
· Communicate with the end users regarding to get the more information about the issue, if required.
· Worked with DBA Team to co-ordinate for production deployments and configurations.
· Enhancements to the existing interfaces.
· Process Improvements to existing designs.
Environment: Oracle EBS 12.1.3, Oracle SCM Modules – Order Management, Purchase Orders, Inventory, Account Payables, Account Receivables


Client: Pharmaniaga, Malaysia              			                                          April 2016 to April 2018
Oracle EBS Developer – R12 Upgrade

Responsibilities/Tasks:
· End to end design and development of Integration from EBS Field Service to FedEx & UPS.
· Develop technical design solutions for building Interfaces utilizing Oracle EBS technologies, which integrate with multiple Carrier systems (ORACLE EBS, FedEx, UPS etc.) and others.
· Participate in functional discussions with functional & technical team members to develop technical specification documents.
· Document requirements assumptions, processes, and system ownership.
· Support and troubleshoot all financial modules within the Oracle E-Business Suite for Procure to Pay(P2P), Quote to Cash (Q2C), Source to Pay (S2P) and Order to Cash(O2C) business flows (e.g., General Ledger, Revenue, Accounts Payable, Cash Management, Accounts Receivables).
· Provide support and ensure successful execution of interfaces during SIT, UAT, Go-live, and post-go-live.
· Create test plans, test cases, test scripts, and perform Unit and Load testing for all the interfaces.
Environment: Oracle EBS 11i, Oracle EBS 12.2.10, Oracle 11g, AOL, Oracle Security Audit, PLSQL.


Client: Guthy Renker, CA.                                                                     		   May 2014 to March 2016
Oracle EBS Technical Consultant

Responsibilities/Tasks:
· Providing technical and functional support using Oracle development tools such as SQL, PL/SQL, Oracle Forms, Oracle Reports, XML Publisher.
· Connect with Business people to capture the reporting requirements and mapping the understanding with the system.
· Involved in the Functional and Technical design of the solution for Reports.
· Developed Reports as per the US Government norms such as DD250, FAA8130. 
· Worked on Various Financial Key Reports for Business like subledger drill down report, Project Status Report and AP Month End Reports
· Development of interface components to support a roll-out of the system using Oracle APIs/Forms/Reports/SQL/PLSQL, Stored Procedures, Packages, XML/BI Publisher templates.
· Support and troubleshoot all Financial/Projects modules within the Oracle E-Business Suite (e.g., General Ledger, Projects, Project Contracts, Project Management, Project Costing, Project Billing, Revenue, Accounts Payable, Cash Management, Accounts Receivable, and Fixed Assets).
· Play a mentor role in the analysis, design, and development efforts in the Oracle EBS space with A primarily focusing on solutions for to deliver technical solutions to meet new business requests following the established SDLC process.
· Meeting with customers to understand their business processes and needs with the objective of determining solutions to support the business and defining technical best practices for the Integrations, customizations, configurations, and solutions.
Environment: Oracle Financials (AP/GL/AR/SLA/PA); Oracle EBS 12.1.3; Data Migration and Interfaces/Integrations



Client: Kokusai Semi-Conductor, USA                  			           	Aug 2013 to Apr 2014
Oracle APPS Engineer – Development and Support

Responsibilities/Tasks:
· Involved in the Functional and Technical design of the solution.
· Responsible for the Configuration (Lookups, Functional Setups i.e. Bank Setups, Receipt setups and Payment formats, DFFs, Value sets, etc.,) and documenting the same (BR100)
· Responsible for Impact Assessment of the Change Requests and Effort Estimation
· Managing the Team Members and responsible to deliver the Code, Unit Test Results on time.
· Responsible for Project Delivery after QA is passed and written the Release Notes
· Forwarding all the deliverables for Review (Internal & External) and addressing the review comments
· Preparing the Weekly and Monthly Status reports and sharing the same with Customer & TCS
· Guiding the Testing Team and helping them to write System Test cases and the End-to-End Test scripts.
· Support for User Acceptance Testing, Regression Testing and Rollout Testing
· Worked with Business and other teams to prepare the solution for implementation/rollout and documented the same.
· Responsible for Rollout, Post Production / Warranty support 
· Worked on production support issues.
· Development of XML/BI Publisher Reports.
Environment: Oracle 11.5.10.2, Oracle R12.1.3, XML Publisher, PLSQL


Client: SABA Software INC, California   					    September 2012 to July 2013
Oracle APPS Engineer

Responsibilities/Tasks:
· Responsible for production support and day to day standup.
· Creating value sets, default types, lookups through AOL.
· Worked on production issues and provide quick solutions for them.
· Writing the database Functions, Procedure, Packages based on client requirement.
· Worked in BOM cycle. 
· Worked on receipt routing methods.
· Worked on form customizations as per the user requirement.
· Developed different reports and setup in the special menu using form personalization.
· Develop and document test plans, test labs, test cases, SQL scripts, and automation scripts based on user requirements.
· Developed the AP invoices Interface program, loaded the data into interface tables and calling Payable Import Program.
· Loaded Legacy Journals data into interface tables and then populated the base tables of GL by running standard API.
· Involve in Gap Analysis, Documenting Requirements, Functional Setups, Interface design, migrating setups, and all phases of RICE Implementation
· Worked on SQL*Loader to load data from flat files obtained daily from various facilities. Created and modified several UNIX shell Scripts according to the changing needs of the project and client requirements. 

Environment: Oracle 11.0.3, PLSQL, Reports 6i, Oracle APEX.

